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How To Update Your Security Questions In NetDMR

Question:

If signatories forget their 5 security questions (needed for submitting DMRs), how can Signatories
change their signature questions in CDX?

Answer:

1. Log into CDX, https://netdmr.epa.gov
2. Go to tab My Profile

CD): Central Data Exchange

MyCDX | | Inbo: Reg Maint | | Submission History

3. Click on Modify Verification Methods

Verification Methods

Signature Devices are indicated by * next to the Verification Method.

Signature Questions *  Set

3. Click on Edit

Verification Methods

Signature Devices are indicated by * next to the Verification Method.

Signature Questions * -

4. Enter Password
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Initiate CROMERR 20-5-1 Question Update

T s Ml prociess of updating your CROMERR Signature Quistions, pleaie enter your CDN pastword below.
Upeon clicking *Send™, you will recehve an e-mail with an authorization code and further instructions.
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5. Check your email with an authorization code and futher instructions.
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eSiG-PIN Authorization Code Sent (DEV)

You have requested to receive an eS1G-PIN Reset Authorization Code from the CDX Help Desk on on 6/9/2017 9:31:29
AM for COX user account, The code will allow you to reset your signature questions .

Tao reset your eSIG-PIN, login and access the MyCDX screen. 'While this Authorization Code is active, you will see a link
on the right-hand side under the "Alert' section to reset your eSIG-PIN. The link will take you to a screen where you
will be prompted to enter the authorization code:

ba5bhb531-2a48-4d07-9d3b-51e 7 1d4bsdd1
Please be careful when entering the autharization code as you anly have 3 chances to enter it cormectly.

If you have questions concerning this message, you may contact CDX Help Desk by email at helpdeski@epacds.net ar
by calling the CDX Technical Support Staff through our toll free telephone support on 388-890-1995 between Monday
through Friday from 8:00 am te 6:00 pm EST/EDT. For International callers, the COX Help Desk can also be reached at

{970) 494-5500,

CDX Registration Homepage
hittps://dev. epacde met

United States Enwvironmental Protection Agency - Central Data Exchange -

6. Log into CDX web and then click on hyperlink within Alert box and enter the authorization code

CDX: Your signature questions eSIG-PIN Reset
Authorization Code has been issued and
emailed to you. Please check your email to
retrieve your code. Cick here to update your
signature questions. If you have further
questions, please contact the help desk.
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Update Signature Questions
Please enter the autherization code from the email you received and click the "Update” button to update your signature questions.

Code

U i Canced

Note: you can choose your previous answers for your security questions.

Was this article helpful? (‘ ,] 0 out of 0 found this helpful

Have more questions? Submit a request
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